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  In recent decades, library and information science have seen substantial changes in their 

operational aspects, including personnel patterns, services, and collection growth. In addition, the 

librarian provides online services to attract the attention of the user community. Library science, like 

other scientific disciplines, has made great progress in recent years due to the abundant influx of 

information and data. The present study based on questionnaire, and the analysis shows that women 

library professional with a higher level of qualification expressed greater work satisfaction compared to 

those with lower qualifications. The results of this study might make a significant contribution to the 

improvement of the library profession in India. 
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1. INTRODUCTION 

Extensive literature exists about the use of 
information and communication technology (ICT) 
in libraries, as well as the professional 
development and ongoing education needs of 
women library professionals (Gerolimos, M., & 
Konsta, R. 2008). There is a lack of research on 
the impact of e-resources and IT on the 
professional development and educational 
requirements of women library professionals. An 
analysis of the   literature indicates that most 
studies originate from foreign countries, and 
scholars in the field of library and information 
science hold these studies in high regard 

(Tripathi, A.K. and Kaushal, M.L. 2022). In order 
to provide a thorough and all-encompassing 
summary, the following literature has been 
examined. This section discusses the meticulous 
assessment of previous research conducted on the 
chosen issue for the present study. Various other 
professional skill sets have been classified into 
multiple categories. The National Advisory Board 
for Public Sector, Higher Education outlined many 
dimensions of personal transferable talents, 
including communication skills, collaborative 
aptitude, problem-solving abilities, and 
interpersonal competencies. According to the 
results, several distinguished scientists and 
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researchers in the library field expressed their 
belief that these abilities are very valuable in the 
profession and may be obtained via formal 
programs or other methods. Sharma (1994) did 
research on the topic of "Personal transferable 
skills and the LIS profession” (Fourie, J. A. 2007). 
The author elucidated the significance of personal 
transferable talents in the context of library and 
information science professionals (Tripathi, A. K, 
Patel R. 2024). The research examined the crucial 
significance of LIS skills in providing efficient 
resources and services to the user community.  

  The worldwide significance of studying the 
abilities of LIS professionals is recognised in 
academic institutions, particularly since women 
increasingly occupy specialised roles in the field of 
LIS (Boserup, E., Kanji, N., Tan, S. F., & Toulmin, 
C. 2013). Choosing women professionals has 
become a difficult process owing to several factors, 
including the rise of e-governance, the use of 
online tools, and the need to compare with the 
worldwide situation. Competency levels differ 
across individuals. Productivity may be attained 
by the use of the skills and talents possessed by 
individuals (Chin, J. L. 2007). The latest 
advancements in technology have compelled 
professionals to enhance their skills in order to be 
well-prepared for the rising focus areas within a 
firm (Choi, Y., & Rasmussen, E. 2009). The 
expertise and proficiency of female LIS specialists 
have a significant impact on the operational 
atmosphere of academic institutions. Therefore, 
the current subject was selected. Additionally, this 
research examines the variables that impact the 
professionalism of female professionals in the field 
of library and information science (LIS). The 
formerly male-dominated LIS fields are now 
accessible for women to showcase their expertise 
and administrative aptitude (Lund, B., & Shamsi, 
A. 2023).  
 

2. PROBLEM DEFINITION   
A study on the skills of LIS professionals 

gains global importance in academic institutions 
where women enter into niche positions, including 
LIS. Preference of women professionals becomes a 
challenging task due to several reasons, such as the 
emergence of e- governance, implementation of 
online tools, and comparison with the global 
scenario. Competency varies from one individual to 
another. Productivity can be achieved based on the 

capabilities possessed by the individuals. The latest 
technology has driven the professionals to equip 
themselves to be fit for the emerging thrust areas 
in an organization. The experience and skill set of 
women LIS professionals make a lot of differences 
in the working environment of academic 
institutions. Hence the present topic was chosen. 
Such a study will throw a light among the women 
LIS group and academic Institutions with a huge 
number. Further, this study considers the factors 
influencing the professionalism among the women 
LIS professionals. The men dominated LIS areas are 
now wide open to the women to exhibit their talents 
and administrative capabilities.  

3. OBJECTIVES 
Main aim of this study is to identify the skills 

which are required to maintain/ function a modern 
Library with respect to women LIS contribution. 
The following objectives were taken into account in 
this study: 

 To find out the different age group of women 
LIS professionals; 

 To compare the educational qualifications of 
the sample group; 

 To explore the experience, exposure and the 
managerial skills among the women LIS 
professionals; 

 To classify the different kinds of institutions 
where the respondents work; 

 To investigate the skills on open-source 
software’s among the LIS professionals; 

 To know the active participations in various 
training programs. 

 

4. SCOPE AND LIMITATIONS 
The skills of selected group have to be 

measured at certain point of time. This will 
indirectly emphasize the quality of knowledge and 
experience exists among the chosen women 
library professional population. LIS professionals 
shall come across technology and expose to new 
devices which are required to manage a modern 
library. Moreover, training alone will make the 
professionals equip themselves with latest trends. 
Advancements in ICT and e-governance lead the 
professionals to train themselves so as to produce 
innovative output in Libraries.  The study is 
limited to women LIS professionals only of all the 
six central Universities of Uttar Pradesh not any 
other category of the staff of Academic 
Institutions.  
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5. MATERIALS AND RESEARCH METHODOLOGY  
  Research technique is a methodical 
approach to carrying out research. It is a 
methodical or deliberate attitude to inquiry or 
investigation for new facts for the growth of 
knowledge. It is employed to address a research 
issue. we have selected six central university for 
the current study are given in table 1. In general, 
the technique, guiding concepts, and processes 
used to address an issue and find solutions are 
referred to as methodology in a wide sense. As the 
population is large and scattered, the researcher 
adopted the questionnaire method to collect data. 
Questionnaire method is the most suitable to this 
type of study. 

6. Result and Discussion 
6.1. Name of the central university with no. of 
female library professionals 

For the current study we have selected all 
the central universities located at Uttar Pradesh 
region. All the central universities are located in 
urban areas and among six government central 
Universities. Figure 1, shows that the responses 
received form four universities, names with no. of 
respondents are given with respondent in table 1. 
 
Table 1: Name of the central university with 

no. of female library professionals’ 
respondents 

S. 
No. 

Name of the Central 
Universities 

No. of 
Respondents 

1.  Aligarh Muslim 
University, Aligarh 6 

2.  Babasaheb Bhimrao 
Ambedkar University, 
Lucknow 4 

3.  Banaras Hindu 
University, Varanasi 19 

4.  University of 
Allahabad, Allahabad 20 

5.  Rajiv Gandhi 
National Aviation 
University, 
Amethi 0 

6.  Rani Lakshmi Bai 
Central 
Agricultural 
University, Jhansi 0 

 
 

 

 
Fig-1: No. of Different Central library women 

library professionals’ response 
 
6.2. Women respondents Background (Age 
group) 
Table 2: Respondents age group distribution  

S. 
No. 

Age 
Group 

(Years) Frequency 

Percentage 

1 20-30 10 21 

2 31-40 25 51 

3 41-50 8 16 

4 51-60 6 12 

 
Respondents are majority belongs to age 

group of 31- 40 years with frequency 25 (51%) 
out of 49. The least women library professionals 
are belongs to age group 51-60 years with 
frequency 6 (12%) out of 49 Women age group 
data reveal’s the activeness and awareness to opt 
library and information science job increasing day 
by day. This data shows positive impact and 
interest towards to opt carrier as library 
professional job (Figure 2). 
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Fig-2: Women Library Professionals 

respondents age group distribution among four 
central universities of Uttar Pradesh region 

 
6.3 Women Respondents Qualification and 
distribution 

Qualification and experience are very 
important factor for any profession and in our 
survey that data given in table 3, shows that 
majority of women library professionals having 
qualification B.Lib.I.Sc.; M.Lib.I.Sc. degree  with 
55.4% (27), and after that only B.Lib.I.Sc. qualified 
women library professionals, B.Lib.I.Sc.; 
M.Lib.I.Sc.; M.Phil passed are only belongs to 8  
respondents (16.3%) and least are belongs to 
Ph.D. qualified. Apart from the above discussion it 
is also very clear that women library professional 
respondents are majority with higher qualification 
(B.Lib.I.Sc.; M.Lib.I.Sc. or above) (Figure 3). 

 
Table 3: Qualification distribution with 

percentage 

S. 
No. Qualification 

Frequency 
of Women 
Librarian 

Percentage 

1 B.Lib.I.Sc. 10 21.1 

2 
B.Lib.I.Sc.; 
M.Lib.I.Sc. 27 

55.4 

3 

B.Lib.I.Sc.; 
M.Lib.I.Sc.; 

M.Phil 8 

16.3 

4 Ph.D. 4 8.2 

 

 
Fig-3: Frequency of Women Respondents 

Qualification and their distribution 
 

6.4. Women library professional experiences   
From the data given in table 4, it is clear 

that 21 women library professional of central 

university of Uttar Pradesh region having range of 

1-5 years of experience which is highest number. 9 

respondents are having 6-10 years of experiences, 

6 respondents having 11-15 years of experiences, 

4 women library professional respondents are 

having 16-20 years and 8 are haying more than 20 

years of experiences.  

Table 4: Frequency of Women Respondents 
Experience and their distribution 

S.No. 

No. of 
Women 
Library 

Professionals 
Experiences 

(Years) 

1 21 1-5 

2 9 6-10 

3 6 11-15 

4 4 16-20 

5 8 
More than 

20 
 
6.5 Library Software availability and use 

From the table 4 it is clear that SOUL 3.0 
version is available at maximum library and also 
frequently used by 32 women libraries 
professional. KOHA is popular after SOUL 3.0 
version, and used by 10 female library 
professionals. Now a days automatic and 
sophisticated library software are in more use and 
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library repository preference is least among 
women library professionals (Figure 4).  

Table 4: Library Software availability and use 

S. No. 

Availability and 
use of library 

software in library 

No. of 
Available 
Library 

Software’s 

1 Library Repository 2 

2 LIBSYS; KOHA 4 

3 KOHA 10 

4 SOUL 3.0 32 
 

 
 

Fig-4: Types of Library software available in 
different central libraries of Uttar Pradesh 

 
6.6 Which type of learning program 
attended?  

For any profession update information and 

use of technology play big roles for their impact in 

socioeconomically upliftment/development of any 

country.  As per the AICTE and UGC, learning 

program is an important every faculty and 

required to get rank by NIRF/NAAC. Table shows 

that among four central Universities Uttar Pradesh 

regions,,conference/seminar/workshop/symposiu

m are more popular and also attended by 34 

(70%) women libraries professional out of 49. 

Refresher/ Refresher course/Orientation program 

also play a big role in learning module with 

frequency of 20 (41%) among women library 

professional of central universities of Uttar 

Pradesh Region (Table 5, Figure 5).  

 
Table 5: Distribution of Learning Program 
attended by women library professionals 

S. 
No. Option 

Frequen
cy 

Percenta
ge 

1 

Refresher 
course/Orientat

ion program 20 41 

2 

Faculty 
development 

program; 6 12 

3 

Summar 
training 

program; 8 16 

4 

Conference/se
minar/worksho
p/symposium 34 70 

 
 

 
Figure 5: Learning Program attended by women 
library professionals of four central university of 

Uttar Pradesh Region 
 
6.7 Use of INFLIBNET among Women library 
professionals 

INFLIBNET is a significant National 
Program that was launched by the University 
Grants Commission (India) in March 1991. It was 
established as a project under the Inter-University 
Centre for Astronomy and Astrophysics (IUCAA). 
INFLIBNET is engaged in the process of upgrading 
university libraries in India by using cutting-edge 
technology to maximize the use of information. In 
2022, the University Grants Commission (India) 
initiated a collaboration with the Information and 
Library Network (INFLIBNET). In our current 
study and response received through survey 
shows that all the 49 women library professional 
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uses Information resources design and 
development by Information and Library Network 
(INFLIBNET) 
 
6.8 Availability of library and information 
science resource material and their quality 
distribution 

Table 6 shows that books (hard copy) and 
E-book are best resource material (28 response 
with the remark of very good) and availability of 
patent copy are least resource material (10 

response with remark very good).  Categorization 
of the available resources quality in decreasing 
order are as follows with remark very good; Books 
(Hard Copy)> E-Books >Dissertation/Theses 
>Journals (Current) >Electronic Journals >Journals 
(Back Volumes) = Reports > Online Databases 
>Monographs >Seminar/Conference Proceedings> 
Audio/Visual Materials> CD/DVD/ROM Databases 
>Patents  (Figure 6) . 
 

 
Table 6: Availability and quality of the following resources in library 

S. 
No. 

Available library and information 
science resources 

Remarks 
Very Good Good Uncertain Poor Very Poor 

1.  Books (Hard Copy) 28 20 1 0 0 
2.  Journals (Current) 22 18 4 4 1 
3.  Journals (Back Volumes) 20 17 6 4 2 
4.  Reports 20 15 8 4 2 
5.  Dissertation/Theses 24 17 4 0 4 
6.  Seminar/Conference Proceedings 16 14 10 5 4 
7.  Audio/Visual Materials 14 18 5 8 4 
8.  CD/DVD/ROM Databases 13 18 10 6 2 
9.  Online Databases 19 20 6 2 2 
10.  Electronic Journals 21 18 6 2 2 
11.  Monographs 18 12 8 8 3 
12.  Patents 10 20 13 2 4 
13.  E-Books 25 14 6 2 2 

 

 
Figure 6: Availability and quality of the following resources in library 

 
6.9 How do you gain knowledge (Tick mark 
whatever applicable) On-the-job? 

Table 7 data shows that learning form 
collogue is a very helpful whenever need and after 
that trial and error on own is second options with 
response 36 (74%) and 24 (50%) respectively.  
Information or knowledge gain through Published 

Papers/Manuals are least option as per response 
received form the women library professionals of 
central universities of Uttar Pradesh region after 
Professional networks / blogs which belongs to 14 
responses with percentage of 25. 
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Table 7: Distribution of knowledge gain during 
job among women library professionals of 

central universities of Uttar Pradesh region 
S. 

No. Options Response Percentage 

1 
Trial and error 
on my own 24 50 

2 Colleagues 36 74 

3 

Professional 
networks / 
blogs 14 29 

4 

Through 
Published 
Papers/Manuals 12 25 

 
6.10 Professional development training and 
skills 

Skilled professionals are able to give 
maximum output and professional training 
program are very important. The table 8 shows 
that response given by 29 with 60% with remark 
very useful given by women library professionals 
of four central universities of Uttar Pradesh 
region.  20 response support with remark useful 
ness of development training program to enhance 
the skill and knowledge. 
 
Table 8: Professional development training, kills 

and knowledge? 
S. 

No. Options Response Percentage 
1 very useful 29 60 
2 useful 20 40 
3 No opinion 0 0 
4 Not useful 0 0 

 
7. CONCLUSION AND SUGGESTIONS 

We must measure the skills of the selected 
group at a specific point in time. This will 
indirectly emphasise the quality of knowledge and 
experience that exists among the chosen 
population. Education and skill are both equally 
important for any profession, and those with 
higher education (master or above) have more 
inclination towards their specialised subject. The 
study reveals that a percentage of women library 
professionals at central universities in Uttar 
Pradesh have the qualification B.Lib.I.Sc. or 
M.Lib.I.Sc. degree or above (M.Phil. or Ph.D.). The 
learning and training program is always 
supportive for any academic activity, and among 

that,a conference/seminar/workshop/symposium 
with a small duration is very supportive for the 
discussion with colleagues. Moreover, training 
alone will make the professionals equip 
themselves with the latest trends. Advancements 
in ICT and e-governance lead the professionals to 
train themselves so as to produce innovative 
output in libraries. 
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