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Social Work, a practice-based profession is one of the many academic disciplines that have been
atthe centre of the pandemonium of COVID-19. With the closure of social institutions globally, the shift
from Traditional to Online mode and Anti-Contagion policies in response to these unprecedented times
have posed a tremendous challenge for Social Work Education and Practice. A study conducted by Lee in
later half of 2020 revealed that the Pandemic has evoked significant disruptions to Social Work Practice
and Education . This study is in Indian context, wherein, Social Work is flourishing in recent years. This
will analyze the implications of the pandemic on Social Work Training and Practice and assess the

employability and job prospects of Social Work Profession during and after the Pandemic.
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1. INTRODUCTION
The outbreak of COVID-19 (Corona Virus

2019) was declared as global pandemic on 11 March
2020 by the World Health Organization (World Health
Organisation, 2020). It is the largest health and
mobility crisis ever recorded in the history of
humankind. The repercussions of COVID-19 Pandemic
are multifold, immeasurable and never ending. Based
on the consequential evidences of the Pandemic, a
prediction can be made that even after a decade or so
the humans are to still experience the devastating
aftermath of this unprecedented pandemic. One such
devastating aftermath is the disruption of the

© 2023, JEKS

Volume: 02 Issue: 09 | September-2023

education, whose present pandemic implications will
be felt in future too (Kourgiantakis, T., & Lee, E.
2020). With the closure of educational institutions and
replacement of classroom-based pedagogy with online
learning has posed a tremendous challenge for all,
especially the practice-based professions. Social Work,
a practice-based profession is one of the many
academic disciplines that have been at the centre of the
pandemonium of COVID-19. With the closure of social
institutions globally, the shift from Traditional to
Online mode and Anti-Contagion policiesin response to
these unprecedented times have posed a tremendous
challenge for Social Work Education and Practice
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(Smoyer, A. B., O’'Brien, K., & Rodriguez-Keyes, E.
2020).

“The pandemic definitely had an impact on
every aspect and field but effect was higher for the
Social Work course and practice.”-Respondent

A study conducted in the latter half of 2020
revealed that the Pandemic has evoked significant
disruptions to Social Work Practice and Education (De
Jonge, E., Kloppenburg, R., & Hendriks, P. 2020).
‘The field education which is the signature pedagogy of
the social work profession with the aim to contribute
theoretical and conceptual contribution of the
classroom to the practical world has been disrupted
the most’ as concluded in the study of 2020 considering
associating the concern to that of key challenges of
social workers with field education administration
pointed out in the study of 2019 (Ayala, J., Drolet, J.,
Fulton, A., Hewson, J., Letkemann, L., Baynton, M.,, ...
& Schweizer, E. 2018). The anti-contagion policies
such as social distancing, closure of educational
institutions have halted the field placements of trainees
in various agencies impacting the practical training of
the trainees. it remains vital to ensure that social work
graduates have the necessary competencies to excel in
the profession. This unprecedented situation will leave
a long-lasting impact on the education and training of
the social work trainees without being able to grasp the
field experience and training including the
employability of the trainee at stake.

The study is in Indian context, wherein Social
Work is flourishing in recent years. This will analyze
the implications of the pandemic on Social Work
Training and Practice and assess the employability and
job prospects of Social Work Profession during and
post- Pandemic.

2. OBJECTIVES OF THE STUDY
» To assess the Impact of Pandemic on the
Quality of Social Work Training and Practice.
» To appraise the implications of COVID-19
Pandemic on the employability of Social Work
Trainees.

3. STATEMENT OF PROBLEM

Social Work, a practice-based profession is one
of many professions that has bored the brunt of the
pandemic. With the physical distancing and closure of
social institutions in response to contain the spread of
virus has disrupted and challenged the social work
education and practice. The pandemic has not only
impacted the training and practice of social work but
has also posed challenge on the employability of social
work trainees for future prospects.
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4. RESEARCH METHODOLOGY

The study integrates Mixed-Method approach
(Quantitative and Qualitative) and the sampling
technique implied in the study is Purposive (Non-
Probability) mainly focusing on people associated with
Professional Social Work which includes Trainees,
Educators and Practitioners. Primary data is being
collected through a web survey i.ie., Google form. Out of
22 questions, 20 were objective type and 2 were of
descriptive type with regard to achieve the objectives
of the study. The study also indicates towards
existential issues to Social Work in contemporary India
and envisions in strengthening the professional status
of social work in the country.
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Chart 1 Sample distribution of the study

Chart 1 represents the sample distribution of
the study, majority of the respondents were social
work trainees followed by educators, practitioners and
researchers.

The discussion and analysis of the findings of
the study are done in 2 parts each according to the
objective of the study. The discussed and analyzed
findings have been collected through questionnaires in
the form of google forms.

5.PART 1: IMPACT OF PANDEMIC ON THE QUALITY
OF SOCIAL WORK TRAINING AND PRACTICE
“Pandemic has gravely affected the holistic
approach to education of Social Work” -Social Work
Educator Social Work as a practice-based profession
has been crippled by the anti-contagion policies of the
pandemic. It has adversely impacted the quality of
education, training and practice of social work trainees.
Since social work s a practice-oriented profession, the
shift from traditional educational practice to online
virtual class has created a gap in learning through
practice i.e.,, “PRAXIS” essence of the profession has
been compromised. One of the biggest challenges after
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health security confronting the world is the learning
essentials of the students which have been turned
upside down due to unprecedented pandemic. With the
closure of educational institutions all over the country,
the institutes adopted online mode of education in
order to continue the wheels of learning of the students
(Hasan, N., & Khan, N. H. 2020). However, a practice-
oriented profession like social work is posed with
tremendous challenges when it comes to online
education, as the signature pedagogy of the profession
i.e,, fieldwork which aims at contributing conceptual
learning into practice is halted due to pandemic
protocols.

T0.00%:
60.00%:
50.00%:
40.00%:
30.00%:
20.00%:
10.00% ' i

0.007% u

Tes Mo

61.904%%

25.40%%

12.70% —

Can't Say

Chart 2 Satisfaction over online mode of
education

The bar graph represents the satisfaction of
online mode of education for social work. Out of 63
responses, only 12.7% has expressed satisfaction over
online mode of education while majority to that of
61.9% expressed dissatisfaction and remaining 25.4%
gave neutral response.

OBoth OTraditional Online
Chart 3 Type of Educational mode preferred
The pie-chart represents the preference of
mode of education by the stakeholders. Major halfi.e.,
52% of the respondents preferred blended mode of
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education while 40% directly preferred offline class

and only 8% preferred online mode.
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Chart 4 Impact on Quality of learning and field
practice of social work trainees due to Pandemic

The chart represents the respondents experience and
their perspective on the impact in the quality of
learning and practice of social work trainee due to
pandemic. Majority of the respondents that of 79.40%
respondents agreed that the anti-contagion policies of
the pandemic had adverse impact, while 4.8%
disagreed and 15.90% gave the neutral response.

6. DISCUSSION

According to chart 4, as many 79% of
respondents agreed that pandemic has impacted the
quality of social work training and practice. While 52%
preferred blended mode, 40% preferred traditional
mode of education (Chart 3). However, 61.90% (Chart
2) showed dissatisfaction over online mode of
education.

“Online classes cannot compensate the
learning(s) that one can have through offline classes” -
Educator While sharing their experiences and
expressing dissatisfaction (descriptive form) over
online education and training, the major takeaways
that the researchers found was the dissatisfaction of
online education were pointed towards the inadequate
practical learning of the social work trainees.

“Field work is an integral part and signature
pedagogy of social work. But unfortunately, pandemic
did not allow trainees to gain any field work experience
which is an important aspect for being a social worker
in future.” -Educator

“Practical aspects such as Rural Camp, Block
Placement and study tour are a major part of Masters
of Social Work (MSW) Course but our batch was
deprived of these aspects, ultimately leaving us with

Page 292



less experience, moreover lost the possible opportunity
to make connections during our Block Placement.”-
Social Work Trainee

“Trainee didn’t have the chance to utilize the
theoretical knowledge in field work”- Educator

Through the above charts and expressional words of
the respondents, it can be concluded that the practical
aspect of the profession has been affected the most.
While the both the theoretical and practical knowledge
were being imparted through virtual meets and
practiced online, the first-hand experience of the field
was limited,

7.PART 2: IMPLICATIONS OF COVID-19 PANDEMIC
ON THE EMPLOYABILITY OF SOCIAL WORK
TRAINEES.

While the sudden shift of educational mode
adversely affected the quality of learning and practice
of social work trainees, it has also triggered a greater
challenge for employability of the social work trainees
in coming years, especially for those trainees who
graduated and underwent their course work during the
peak of pandemic through online mode, now called as
the “pandemic batch”.

“Various field work practicum including rural
camp, block placement and internship were unable to
complete by the pandemic batches (graduating batch of
Social Work courses during Pandemic). And these
deprivation of practical learning poses a negative
impact on career prospects and employability of social
work trainees, especially of the pandemic batches” -
Trainee creating a void in the holistic approach of the
profession.

However, while compelled to adhere the virtual
classes, it is found that, it has not only created a gap in
learning but has also affected the trainee’s behavioral
change.

“Due to mobility restrictions and lack of direct
interaction, I have developed low-self-esteem, I don’t
feel confident enough and often get anxious to meet
and interact with people. And I know that this will
certainly have major impact on my social work career”
- Trainee

As stated by the respondent, such behavioral change in
social work trainee can immensely dilute the practical
action of the trainee in the field.

Hence, it can be summarized that the lacuna in social
work training and practice caused by the preventative
measures of pandemic has impacted the quality social
work trainees according to chart 4 and statements of
the respondent.
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a practice-based

profession, it demands an exposure to field, without
which the wheel of training and practice is incomplete.
However, it is evident through above discussed charts
that the profession bored an immense impact on the
quality of its training and practice which directly or
indirectly affected the employability of a trainee for
future job prospects and welfare of the people.

The implications of the pandemic on the employability
of the social work trainees can be assessed through the
following graphs:

Since social work is

22.20%
4.80% 730
OYes ONo COMaybe

Chart 5 Responses on the Employability of

Social Work Trainees impacted by the Pandemic

As per the responses collected, 73% of the

respondents agreed that the pandemic has impacted

the employability of social work trainees while 4.8 %
disagreed and 22.20% gave neutral response.
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Chart 6: Response on ‘Pandemic has increased
the Job Prospects of Social Work Profession’

As per pie-chart, 49.20% of respondents gave
neutral response on the statement ‘pandemic has
increased the job prospects of social work profession’,
while 22.20% agreed, 7.90% strongly agreed and 19%
disagreed on it.
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Chart 7 Need of social workers have increase
during the pandemic

According to this pie-chart, 87.30% of the respondents
agreed that the need for social workers have increased
during the pandemic while 11.10% disagreed upon it.

8. DISCUSSION

The study revealed the influential impact, a
chain reaction of Pandemic, online education, quality of
training and practice and employability of the social
work trainee for any job prospects as represented by
the below chart.

, - Mobility
T I—| restrictions
Fk:gﬁ;] Online
training Education
Lessens the
Emplovability

Chart 8 Chain reaction of pandemic on the
training, practice and employability of social
worKk trainees

The process of employability of a social worker
begins from learning(s) of theories and then practicing
itin the field. However, the outbreak of unprecedented
pandemic of COVID-19 in the year 2020 has adversely
impacted the social work profession, prohibiting from
practicing its signature pedagogy.

When a trainee is deprived of acquiring a
quality training and practice, they are also deprived of
being employable for any job. This claim is evident
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through chart 5, where the 73% of the respondents

agreed that due to lack of required quality in training
and practice, it poses a significant challenge on
employability of the social work trainees, which is also
expressed by one of the respondents in the given below
statement:

“.... these deprivation of practical learning
poses a negative impact on career prospects and
employability of social work trainees, especially for the
pandemic batches” - Practitioner

The data from chart 7 reveals that 87.30% of the
respondents agreed that there was increasing need for
professional social work practitioners while it was
difficult for trainees to get in field as expressed by one
of the respondents:

“Although there was significant rise in need for
professional social worker but it was not possible for
the trainees to get in field due to movement
restrictions and lack of available social work
practitioners”- Trainee

This represents the gap between the increasing
need and the lack of professional practitioners
(trainees excluded) in the field. Hence, to fill this gap, it
is necessary to ensure the quality training and practice
of social work trainee(s) for any such global crisis in
future.

9. CONCLUSION

It can be summarized that the preventative
measures such as mobility restrictions, compulsory
physical distance, home isolation; online education
creates a chain reaction causing significant impact on
the learning essentials such as training and practice of
social work trainee(s).
The part 1 of the study exponentially discusses about
the implication of online education one of the
preventative measures of pandemic on the quality of
training and practice in social work profession. The
part 2 presents the chain reaction of the preventative
measures on the employability of the social work
trainees and probable struggle in the labor market
platform for social worker. Through the experience of
the pandemic, it was difficult for a practice-oriented
profession like social work to cope with providing
essentials of quality learning, a necessity of the
profession. Therefore, social work profession, a
practice-based profession has a long way to go and
should incorporate the learning(s) from experiences of
COVID-19 Pandemic to create an innovative solution
and be prepared for such humankind crisis.
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