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This study analysis the theoretical concept of ChatGPT and its key tasks and uses for users. This
study describes how ChatGPT works and what are the areas it supports the users and the Business man.
Today’s research release of ChatGPT is the latest model and its more safe and useful Al systems. Many
lessons from the deployment of earlier models like GPT-3 and Codex have informed the safety
mitigations in place for this release, which includes substantial reductions in harmful and untruthful
outputs achieved by the use of (RLHF) Reinforcement Learning from Human Feedback. The Chat GPT
model is compared with Instruct GPT and GPT3 models to demonstrate the safety mitigations for
ChatGPT. This article presents the study on ChatGPT and how it makes waves in the Al Market. Al (Artificial
intelligence) research and deployment company Open Al recently announced the official launch of a new model for
conversational Al is ChatGPT. The dialogue provided by Open Al platform makes it possible for ChatGPT to “admit
its mistakes, answer follow-up questions, challenge incorrect premises and rejectinappropriate requests.” Since the
launch of ChatGPT, the social media is keep discussing about the performance of this model regarding the dangers
and possibilities of this new innovation, ranging from its ability to debug code to write and discuss the broader
implications of innovation of ChatGPT. The data and analytics (D&A) leaders should take responsible use of such
tools.
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1. INTRODUCTION

Chatbot : It is a software which simulates like
human. Example conversations with users via chat
box. Chatbot’s key task is to answer user questions
with instant messages(Radford, Alec, et al. 2020).
Many software designer courses are available to
study how Chatbot uses in support of Sales,
Marketing and Data Collection that to achieve the
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business’ better results with less effort. A Chatbot is
Al  (Artificial Intelligence) computer program
deployed for interaction. As it stimulates human
speech for interacting with its users, it is commonly
known as a ‘conversational agent. it can mimic real
life conversations. It enables the communication with
the user through texts, audio or telephone. So that it
is used in various sectors of Healthcare, Banking,
Telephone, Travel & Tourism, media and etc.
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Chat GPT: It is an advanced Al (Artificial
Intelligence) Chatbot which is developed by OpenAl.
It is considered to be the most viable free source.
Also it is nothing less than AI's portrayed in Sci-Fi-
flicks. In the World of Internet, Chat GPT makes the
effective waves in advanced way. Chat GPT is a
sibling model to Instruct GPT which is trained to
follow an instruction to provide a detailed response
promptly(Wernick, J, and B. Chiang 2020).

Currently, there are many models are
available but Chat GPT is to be considered the most
viable free source and Chatbot availability is out
there in the market. ChatGPT is an advanced model
of Al-powered language that can understand and
generate text like human. It can assist variety of tasks
such as creating content, writing articles (like this
one) and even chatting with people, that can help you
with any text-related tasks, making them quick and
more efficient(Varanasi, Lakshmi 2023).

ChatGPT has been trained with a massive
amount of data like Google and other resources
which is making it capable of understanding and
responding to a wide range of topics and questions.
This makes ChatGPT a valuable tool for drone
businesses, as it can be used to better manage your
business  operations, generate  personalized
marketing campaigns, automate sales and customer
acquisition, and improves customer engagement,
Chat GPT initially amassed more than 1 million users
within a week of its launch and it will be that the way
for the foreseeable future(Greengard, Samuel
2022).

Proactively disclosing harmful behavior and
misuse scenarios. Chatbot and ChatGPTare playing a
key role in allowing companies to reach their
customers either to describe the key information of
the organization or to resolve queries of the
customers by being available 24*7. There has been a
rise in their usages as they have multiple advantages
that encourage investments in this industry, which
boosts its market growth(OpenAl 2022).

History

Al (Artificial Intelligence) systems are
becoming a part of everyday life and the key task is
to ensure that the machines are whether aligned with
Human intentions and values. Chat GPT is from the
model of GPT 3.5 which has finished training in early

2022, GPT 3.5 is trained in an Azure Al
Supercomputing Infrastructure(Vincent, James
2022).

As per R&D, the growth expectation on
Chatbot is about 29.10% CAGR with expected value
to reach $16.85 billion by 2026. The growth
opportunities have been expected up to 2026 by
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Deployment, Applications, and Verticals, size of the
organization like small, medium and large scale.

The risk Mitigation tools, best practices for
the responsible uses and monitor the platforms and
misuse. ChatGPT is a perfect wave oftwo current ‘hot’
Al models of Chatbots and GPT3. These two models
offers together a wonderful intriguing method of
interacting and producing content that sounds
amazingly like human beings. Chatbots and GPT3
models are the result of separate, significant
improvements over the last five years in their
perspective technologies(K, Siddharth 2022).

Chatbot allows the interaction in a seemingly

‘intelligent’ conversational manner, while GPT3
creates outputs that appear to ‘understand’ the
content, context and the question. These two models
have creating the situation of doubting on whether it
is human being or a computer? Sometimes the
interaction goes as humorous, sometimes like
insightful and sometimes profound.
Sometimes the content of OpenAl model is never
based on a human in understanding or intelligence,
sometimes incorrect unfortunately. The problem
arises with the terms ‘understand’ and ‘intelligent’. It
can result in severe misunderstanding when they are
applied to an algorithm(Bogost, lan 2023).

Moreover the useful perspective is to view
Chatbots and LLM (Large Language Models) like Chat
GPT as potentially useful model for accomplishing a
specific task and not as a parlor trick. The success
depends of identifying the applications for these
technologies that may offer the meaningful benefits
to the organization.

There are some of ethical concerns around
ChatGPT and other similar Al models that represent
huge changes in Al field. The Al models offer unique
benefits to create domain specific modelwith
reductions in the cost and time(OpenAl, 2022). Also
they pose risks and ethical concerns associated with:

Black-box nature: These models and can
deliver unacceptable results due to their black-box
nature and these models still require careful
training. These models can propagate downstream
bias in the datasets as it is often unclear. Focus on
the homogenization of such models can lead to a
single point of failure.

Concentration of power: With huge R&D
investments and significant Al talents, these models
have been built mainly by the largest technology
companies, so it results in a concentration of power
in a few large entities, which may cause a significant
imbalance in the future.

Intellectual property: As these models are
trained on a corpus of created works, it is still
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unclear about what the legal precedent may be for
reuse of this content(Schulman, John et al. 2017).

Complexity: OpenAl models are quite too
large to train for most of the organizations, due to
the necessary compute resources are very
expensive and environmentally unfriendly.

Potential misuse: lower the cost, more the
fake. The cost of the foundation models are lower
for the content creation, which causes fake
information that may resembles the original. This
includes everything from video and audio
impersonation to fake art, and targeted attacks. This
ethical concern may cause political conflicts and
harm reputations(Ortiz, Sabrina 2023).

2. REVIEW OF LITERATURE

ChatGPT is one of the powerful AL
(Artificial Intelligence) models that offer many
potential applications in the field of NLP (Natural
Landuage Programming) ("ChatGPT 2022). Perhaps,
the usage of chatGPT is without the weaknesses,
strengths, opportunities and threats, and ethical-
social implications that all must be y considered
carefully(Tung, Liam 2023). As ChatGPTis
continuously growing with some advanced
development and become more widely used.
However, it is more important to address these
concerns and develop responsible guidelines for the
usage of ChatGPT in all the areas(Perrigo, Billy
2022). A significant amount of research and
discussion had generated in NLP community for the
development and wuse of advanced language
generation models such as ChatGPT. To identify the
weaknesses, strengths opportunities and threats of
ChatGPT, many studies have been conducted to
evaluate its performance(Lock, Samantha 2022).

In terms of weaknesses as per many research
studies, ChatGPT lacks a deep understanding of the
meaning of the text what it generates(Search,
Marcel2022). This could be leading to errors and
inconsistencies in the output, especially in generating
text for more complex or nuanced topics (Roose,
Kevin 2022). In addition to that, this model is trained
on a large corpus of text data, which may cause biased
or outdated information while using ChatGPT. This
could be resulting in the generation of biased or
incorrect text, especially in sensitive or controversial
topics (Quinn, Joanne 2020). In terms of Strengths,
several studies have pointed out the problems in
evaluating the performance of Artificial language (AL)
generation models such as ChatGPT. The traditional
evaluation metrics of BLEU and ROUGE are limited in
their ability to measure the quality accurately and
coherence of the generated text (Vincent, James
2022). Additionally, there are some standardized
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evaluation methods are lacking for language
generation models, which makes it difficult to compare
their performance across different applications and
domains available (Brown, Tom B., et al. 2020).

In terms of Opportunities, there are many

added opportunities available to make this application
better in advancement of Al technology, integration
with other platforms of language programming, there
are still increasing demand for online assistance, and
multilingual supports are pulling the ChatGPT
application into the sustained development (Conneau,
Alexis, et al. 2020). The availability of many of
opportunities to improve Chat GPT capabilities and
enhances its functionality as there is a continuous
growth of Al (Artificial Intelligence) Technology. There
are still more opportunities to expand its level of reach
to provide assistance across multiple channels. Thereis
high demand for virtual assistance and supports
Artificial Intelligence field with growing trend towards
digital communication. There is a high demand and
multilingual support for language translation, which
gives an opportunity to ChatGPT to expand its language
capabilities (Devlin, Jacob, et al. 2020).
In terms of threats in AL field, there are some
limitations in the development of AL technology, Chat
GPT Al models are not able to replicate all the aspects
of human communication as there is a risk that users
may not feel satisfaction completely with the assistance
of Chat GPT (Eliot, Lance. 2022). Major issue is the
competition from other AL models due to new
inventions in Al models, there are some risks that Chat
GPT may be replaced by any new or advanced models
with high technology. This may affect the users to shift
from the usage of Chat GPT. Further issue of security
and privacy concern is the very sensitive concerns that
could impact the trust and confidence of the users in
using Al which may be used to generate fake or
misleading (Openai, Alec, etal. 2018). The social and
ethical considerations are some potential impacts on
society and individuals and many ethical
considerations around the use of Al (Artificial
Intelligence). There are some concerns regarding the
potential impact of employment inlanguage generation
models, they may automate certain tasks which has
been previously done by human (Peng, H, and Open
ai. 2020). Overall, this literature review highlights the
requirement for further (R&D) Research and
Development in language generation models fields
such as ChatGPT. This research could focus on
addressing the weaknesses, strengths, opportunities
and threats which are identified in the existing
literature, as well as exploring the social and ethical
implications of the use of this model(Kay, Grace
2022).

3. OBJECTIVES OF THE STUDY
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To study what if ChatGPT and how it impacts
the users of this application.

To analyze the strength and weakness of
using ChatGPT.

To analyze the opportunities and threats
available in use of ChatGPT.

To study the use of ChatGPT in all type of
industries.

To review the pros and cons of using
ChatGPT from various literatures.

To conceptualize the users’ experiences
shared through a literature review in general.
To review the challenges of ChatGPT in social
and ethical issues.

4. CHAT GPT - SWOT ANALYSIS

In this study, we are so excited to introduce ChatGPT
to receive feedback from the users and learn about
the strengths, weaknesses, opportunities and threat
of ChatGPT.

5. STRENGTHS

>

Adaptable:
As per the needs of the users, ChatGPT can
adjust its responses to the users. Also
communicates well according to the different
situations.
Patient
Chat GPT is engaging in long conversations so
patiently and it has an ability to answer the
questions until the user is satisfied.
Responsive
Chat GPT provides assistance quickly and
efficiently by answering the questions
promptly on time.
Knowledgeable
Chat GPT has a wide knowledge across each
and every topics and it has access to a vast
amount of information to answer the
questions raised by the users.
Consistent
Chat GPT can maintain a proper tone and
consistent demeanor regardless of the users’
behavior and mood.
The strengths of ChatGPT is mathematically
represented as:
C=1f(B,0,L)

Where,

C - Challenges of ChatGPT

B - Biased or offensive text,

O - Originality and creativity

L - Limitations of the model

6. WEAKNESSES
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> Reliance on Input data: ChatGPT
responses are only good as per the Input
fed into the programming, so its
reliability and accuracy of answers are
based in the quality of the information
fed in to the program application.

> Limited Real World Experience: Chat
GPT may provide the contextualized
advice due to lack of real world
experiences, Chat GPT is unable to draw
upon personal experiences and subjective
perspectives.

> Lack of Emotions: Chats GPT have no
emotions or empathy which can make it
challenge to connect with users on a
deeper level of understanding.

> Dependence on Technology: Chat GPT
is  highly  depends  technological
infrastructure. Hence, technical problems
can impact its capability to assist users
when the internet or technical problem
arises.

7. Opportunities:

» Advancement of Al Technology: There are

many opportunities to improve Chat GPT
capabilities and enhances its functionality as
there is a continuous growth of Al (Artificial
Intelligence) Technology.

Integration with other platforms: There
are still opportunities to expand its level of
reach to provide assistance across multiple
channels.

Increasing demand for online assistance:
There are high demand for virtual assistance
and supports with growing trend towards
digital communication.

Multilingual support: There is a high
demand for and multilingual support and
language translation, which give an
opportunity to ChatGPT to expand its
language capabilities.

8. THREATS

> Limitation of Al Technology: Chat GPT
Al models are not able to replicate all the
aspects of human communication as
there is a risk that users may not feel
satisfaction = completely =~ with  the
assistance of Chat GPT.

Competition from other Al Models: Due to

new inventions in Al models, there are some

risks that Chat GPT may be replaced by any

new or advanced models with high
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technology. This may affect the users to shift
from the usage of Chat GPT.

» Security and privacy concern: The security
and privacy is the very sensitive concerns
that could impact the trust and confidence of
the users in using Al models.

> Ethical considerations: There are some
potential impacts on society and individuals
and many ethical considerations around the
use of Al (Artificial Intelligence).

9. CHATGPT IN BUSINESS SECTOR

Chat GPT can help businesses create
compelling website copy that engages and informs
visitors. D&A leaders integrate Al foundation models
into their organizations in an ethical way by starting
with natural language processing (NLP) use cases
such as classification, Text generations for non-
customers and choose specific task, pre-trained
models to avoid expensive training.Create a strategy
document that outlines the benefits, opportunities,
risks, and deployment roadmap for Al foundation
models like GPT. Obviously it helps to determine
whether the benefits outweigh the risks. By
publishing usage guidelines modes, prioritizingthe
vendors that promote responsible deployment of
models. The smallest model and cloud-based APIs
models will provide the lower energy consumption
and optimize total cost of ownership and the
accuracy and performance needed to reduce
operational complexity,

There are numerous foundation models in
domains including computer vision, scientific
research and development and software engineering.
Foundations models of OpenAl models are used to
create images from text, generates, auditand review
the code from natural language. Even in healthcare
to create new drugs for disease classification.

At a high level, chatbots, or conversational
assistants, provide accurate interaction with an
information source. Chatbots themselves have many
use cases, from assisting technicians to customers in
identifying problems. ChatGPT is a specific chatbot
used in where the chatbot is used to interact (chat)
or ‘conversation’ with a GPT information source. The
GPT information source is trained by OpenAlfor a
specific domain. The ChatGPTmodel determines, the
way questions shall be answered to the users.
However, as noted earlier, GPT’s capability to
generate information that is false means that the
information can only be used for situations where
errors can be corrected or tolerated.

10. CHAT GPT IN DRONE BUSINESSES

In today's high tech business environment, it
is more essential to stay ahead of the curve and
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explore new technologies that can help the drone
business to grow and measure drone businesses over
time. One such powerful technology is Al,
particularly a newly released Chatbot calledChatGPT.

Currently ChatGPT is more powerful Al
(Artificial Intelligence) tools that can help in content
creation andmarketing strategy for the Drone
Businesses. It can generate blog posts, website copy,
social media posts, video scripts, emails, and more,
all from typing a few questions or prompts.
Additionally, ChatGPT can also be used to improve
business operations and project management with
its ability to generate templates, strategic plans and
checklists.

Al tools like ChatGPT should not be used to
replace all aspects of human work but it must be
remembered to save time, enhance processes, and
improve efficiency. This article may help the owners
of Drown Business who is looking to take marketing
efforts to the next level with Al (Artificial
Intelligence).

This article covers the basics of ChatGPT and
how it works and helps to develop specific strategies
for using ChatGPTthat to improve content marketing,
how to manage day to day operations and gives a
systematic approach to any drone business in
addition to that, the best practices for integrating
ChatGPT into the workflow, and provides an outlook
for the future of Al in the Drone Industry. Chats GPT
is free and open to use, but this will likely change in
the future.

Creating marketing content is a crucial part
of attracting and retaining the customers but coming
up with new technological ideas and maintaining a
consistent output that could be time-consuming and
challenging. Many Drone businesses must be feeling
that as they are lost when it came to content creation
because of no idea to where to start, what type of
content to put out, and the idea about content pillars
or even a content schedule. This leads business to
‘random acts of marketing’ and in the end the result
shows that, no sales and no growth.

[t is important to generate consistent value-
driven content that could attract many target
customers. But even to know that WHAT needs to be
done and the implementation can done HOW is the
hard part in running day to day business. This is
where Chatbot Al model of ChatGPT has come in
handy and it helps in brainstorm ideas, come up with
strategies, blog content, video scripts, course
outlines, emails, worksheets, general research and so
much more. It's been an absolute game changer to
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every daily workflow and it's something highly
encourages every drone business owner to
incorporate in their business in 2023 and
forthcoming years.

11. ChatGPT for Marketing

» Social Media content: If the generated content
strategy is ready then now have ChatGPT to
write the actual statuses and should be asked
to link with Instagram, Facebook or LinkedIn
Medias.

» Website copy: Chat GPT is helping businesses
to create website copy that engages and
informs visitors can be asked to write
descriptions about various services, landing
page copy and other types of content that
need to be present in the
website. Example: Type ‘writes some words
for drone deliveryin company website’.

» Social media strategy: ChatGPT can help to
generate ideas, content pillars, and
schedulesthe social media posts. This can help
every business to maintain a consistent social
media presence without putting a lot of time
and effort. Example: Type: ‘create 5 content
pillars for drone company and weekly
schedule for posting’

» eBook: Chat GPT helps to write an ebook for a
drone business. Ebooks must have a tool for
all drone businessesfor helping to be expertise
and authority to potential clients and peers in
drone industry. eBook should focus on certain
topic to focus on certain target
customers. Example: Type '10 ebook titles to
attract the clients to drone businesses. Next,
with the help of GPT, the topic and scope of
the ebook to be written including information
on market research, obtaining necessary
licenses and permits, and building a customer
base.".

> Blogs: Chat GPT is helping to generate ideas
for research and blogs. Businesses can get a
list of ideas for blog posts that are relevant to
their audienceby inputting keywords or topics
in blogs. ChatGPT itself can write entire blog
posts based on a set of instructions in the
training model. Example: Type ‘blog topic
ideas required marketing drone real estate
business’ or ‘10 interesting titles are required
for drone real estate blog’. ChatGPT can help
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to write the title for the article with a required
word as per the instruction given.

» Email marketing: Chat GPT allows businesses
to send personalized emails to customers
based on their interests and preferences.
Email marketing has the highest ROI over the
marketing channel. Example: Type ‘20 catchy
emails subject to attract realtors to drone
business’

12. ChatGPT - Example
STEP 1: Ask ChatGPTfor the title ideas

STEP 2: Choose the best option title and ask ChatGPT
to create an outline for that chosen title.

STEP 3: Ask Chat GPT to write specific sections to
that title.

STEP 4: Edit the contents as per the requirement,
personalize and add where it is required.

Thoroughly go through on each section to
make sure everything flows and doesn't sound out of
place. The last thing that need to be done for the
content to consider cheap and robotic. Significant
time should be taken to check every word
thoroughly, and make sure that it sounds authentic.

ChatGPT can generate high-quality text but it is still a
machine and may not be able to capture the nuance
and depth of understanding like a human. Most
important is to review carefully the generated text
and take necessary steps to do necessary edits or
additions to make sure the final product is accurate
and engaging.

13. CHATGPTON DEVELOPING A MARKETING
STRATEGY

A powerful way to generate data driven and
effective marketing plans by developing marketing
strategy for the drone business. ChatGPTis used to
develop a marketing strategy on the best moves
below:

» Target Audience: “Demographic,
Psychographics and pain points of some
descriptions to be created in details for the
target audience.

» Marketing Plan: “The users must be aware to
generate comprehensive marketing plans
including strategies for increasing driving
sales, building a loyal customer base and
awareness while launching a new product.
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Market Research: "The Reporton the current
state of the drone market to be generated
including the information on target audience,
demographics, industry trends, and
competitor analysis."

Unique Selling Proposition: "Develop a USP
concept for the drone business that how it
differentiates fromcompetitors."

SWOT analysis: "SWOT analysis to be
generated including the strengths,
weaknesses, opportunities, and threatsfor
drone business."

Metrics: "To measure the success of the
marketing efforts, the list of key performance
indicators to be developed."

Campaign ideas: “A list of creative and
engaging campaign ideas to be created on
social media platforms, drone businesses to
be promoted"

Budget: "A proposed budget for marketing
efforts including costs for advertising,
promotions, and market research to be
generated."

14. Chat GPT in Business Operations

ChatGPT can be used to automate tasks such as

creating

operational procedures, developing

strategies, writing agreements, and creating
employee handbooks:

>

>
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Procedures: ChatGPT can be used to optimize
in the development of operational
proceduresfor the drone business operations.
ChatGPT can create a variety of templates such

as safety procedures, emergency
proceduresand  maintenance  procedures.
ChatGPTgenerate accurate and detailed

procedures that can be used to ensure that the
employees of the business are aware of the
correct  procedures. In addition to
thatChatGPTis used to update and review
existing procedures in line with current best
practices.

Strategy and workflow: ChatGPT can be used
in different areas of the drone business to
develop strategies. Example, to strengthen
business plan, organize meetings, workflow for
certain tasks, develop reports and research. In
addition to that,ChatGPTis used to analyze
sales data, develop strategies for increasing
sales and revenue,allowing businesses to
identify trends and strategic marketing plan,
fundraising plan, investment plan, etc.
Agreements:ChatGPTused to generate a
variety of legal documents and agreements,
such as NDAs, lease agreements and service
agreements. This allows all businesses to
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generate legally binding documents quickly. In
addition to that,ChatGPTis used to review and
update existing agreements and making sure
that the compliant with current laws and
regulations are up to date.
Handbooks: ChatGPTis used to optimize drone
business operations in the aspect of employee
handbooks. ChatGPTis used to train a variety of
employee handbooks, accurate handbooks
which covers all relevant policies and
procedures.As no longer need to manually
create employee handbooks from
scratch,ChatGPT saves businesses a lot of time
and effort.

15. Example of ChatGPT Technology in Air

Pollution Control at New Delhi, India
The advancement of technology and Al has
saved our nation too by reviewing the usage
of ChatGPT in Air Pollution Control at New
Delhi, India.Chat GPT has given a
multifaceted approach in Delhi to reduce Air
Pollution, but it must be remembered that
ChatGPT is an Al based technology which has
information limited and might occasionally
produce incorrect responses according to the
disclaimer on its prompt screen.

Promotes renewable energy sources:
Encourages the use of renewable energy
sources of solar power that reduces the
dependence on fossil fuels.

Improves industrial emissions standards:
Enforces strict emission standards for
industries located in New Delhi to reduce the
amount of pollutants they release into the air.
Encourage the use of cleaner modes of
transportation: Promotes the use of public
transport, electric vehicles, bicycle and
discourage the use of the vehicles those that
run on diesel.

Increase green cover: CSR has increasing
the number of trees and green spaces in and
around New Delhi region, that to act as a
natural filters to trap pollutants.

Implement crop residue management:
Encourages farmers to adopt techniques
ofzero tillage farming and crop residue
management to reduce the amount of
agricultural waste burning is a major source
of air pollution.

Implement effective waste management:
Promotes proper waste management
practices that includes collection,
segregation, and disposal of waste that to
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reduce the amount of garbage that is burned
which spoils the air cleanliness.

» Educate the public: Encourages the public to
adopt sustainable practices of such proper
waste management, reducing the use of
plastic, and reducing energy consumption by
educating them about the harmful effects of
air pollution.

16. ETHICAL AND SOCIAL IMPLICATIONS OF
CHATGPT

ChatGPT model is developed by OpenAl, is aart
language generation model that has the ability to
generate human like text with accuracy. While this
potential technology in many industries, it has to
raise the important ethical and social concerns.

> Potential for the generation of texts: The
main ethical implication of ChatGPT is the
generation of fake news, misinformation
andpropaganda. This model can be used to
generate the false information that could
manipulate public opinion and influence
decision making.

» Malicious purposes: The potential for the
technology to be used for malicious purposes is
another ethical concern, such as cyberbullying,
hate speech and harrasment. The AL models
can be used to generate text that is offensive,
harmful or inflammatory, which may have
serious consequences in targeted individuals
and communities. The social and ethical
implications of ChatGPT can be mathematically
represented as follows:

E =f(F, M, H)
E - Ethical and social
implications of ChatGPT,
F- Fake news, propaganda,
and misinformation,
M - Potential for Misuse,
H - Potential for malicious
purposes.

In the field of Language Generation, ChatGPT
has the potential to be a game-changer.Hence, it is
important to consider the social and ethical
implications of this technology. It is important to
develop a responsible ethical guideline for the use of
language generation models to ensure that they are
used for beneficial purposes positively. Additionally,
ongoing research and development is needed to avoid
misuse and ensure the safe and ethical uses of
ChatGPT.

© 2023, JEKS

Volume: 02 Issue: 04 | April-2023

ISSN: 2583-7354
17. CONCLUSION

Starting a drone business can be challenging
if there is no experience of marketing or sales
background. The most important step to get started
is to put together an actual marketing strategy. A
strong marketing plan may help to reach target
audience that helps to establish the image of the
brand, and ultimately drive sales. The top most step
is to identify and take up most of the time to find
which of the area that to be taken care to increase the
sales or maybe an aspect of business is neglected
totally. Actually a lot of drone business owners are
struggling with marketing for getting more sales.
Identify the target audience and understand their
needs and interests before creating business
marketing plan. After getting a clear idea of the
customers’ needs and wants, then the content is to be
aligned with the interest of the customers. For the
creation content strategy, it must be identified a few
"content pillars" that will serve as the foundation of
all marketing efforts. ChatGPT tools can be used for a
great way to generate and streamline content for the
drone business. ChatGPT can help create high-quality
contents that are tailored to the target audience.
Finally, it is important to set a dedicated time for
each marketing efforts by putting it in the calendar!
Additionally, ChatGPT can help drone businesses
save time and effort on tasks such as developing
operational procedures, creating agreements, serving
the customers and allowing them to focus on
growing their business. The strengthswhich ensures
its accuracy and reliability of ChatGPT, personalizing
and customizing the behaviour of ChatGPT,
integrating multi modal inputs, and making its
interactions like human and natural. Additionally,
there are some important ethical and social
implications associated with the use of ChatGPT
widespread the issues related to privacy, security,
and responsible.
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